It seems to us that our success in increasing the effectiveness of our Association and our membership hinges on our methods of and achievements in communication. This is not a new subject to any of us but it is well to occasionally refresh our memories by review.
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We communicate primarily through the written and spoken word but we must remember it is a two-way street. Whether we are talking to a prospective member about AAIN or to an employee about some health problem or to a member of our family about a social affair, we are not communicating unless the other person understands what we mean. Of course, they understand the words we use but words alone do not necessarily convey the message we want them to receive. It is the interpretation of those words and their meaning in context which spell the difference between effective communication and misunderstandings.
There are several important points that should be kept in mind when we are talking or writing to anyone. We believe many of our newer members have not been fully informed on the subject of AAIN. It is up to our older members and our officers to impart this knowledge to them. If the latter are not sure of their ground, members of the AAIN Board of Directors and Headquarters Staff will be happy to answer any questions or supply sources of reference material.
We wonder if it might not be well to plan one of your local meetings around the subject of AAIN-its purposes, its accomplishments, its plans. Of course, the purposes, accomplishments and plans of your own association should also be included. 
